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• Shopware 5
• Code
• Documentation
• IRC/Gitter/Slack

• Shopware 6
• Code
• Documentation
• Discussions
• Events
• Discord/Shopware Community Hub
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• Workshops on business workflows

• At your offices and warehouses

• Planning experiences around shops

• Planning data transfers

• Building these experiences

• Talking about products and services
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What is this?

IT IS NOT

• A live hackathon – no code in this talk

• Time for details

• A single solution for problems

• About passwords, although they are part of 
the problem

IT IS

• All about „Single Sign On“ and more abbr.

• Brain-food for your next sprint iteration or 
fresh project

• Coming with a „hand-out“ at the end
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Netflix once said

Sharing is caring […]

https://twitter.com/netflix/status/746123854838300672

Love is sharing a password.

https://twitter.com/netflix/status/840276073040371712
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You‘ll get an acccount, you get an account aaand you get an account
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The abstract basics • What do we want?

• Allow some persons to log in

• What do these want?

• A single button

• What we do not want?

• Forms to fill in

• Send everyone an invite or credentials

• What do we need for that?

• An identity provider (IdP) we trust

• An application one can log into

• Someone who wants to log in
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The names you know
Identity Providers you‘ve seen before
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The names you know
Protocols related to e-Commerce and Logins

•OpenID Connect
•OAuth 2
• SAML
• SCIM

•OCI
• cXML
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The names you know
Applications you‘ve used before
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The benefits – based on a real story

• Creating a Shopware administration account 
requires about 6 fields

• First-, lastname and e-mail-address

• Username, password and permissions

• For every account and every environment

• Requires two info to login

• Creating an OpenID Connect based login 
requires also 6 inputs

• Name, permissions and scopes

• OpenID-config, client id, client secret

• For every audience and environment

• Requires a click or auto-redirect to login
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The benefits – based on a real story

03.07.2026 13

• No need to share passwords

• Scales very well with varying number of application 
or users

• No updates required as provided by IdP

• On- and offboarding at a single point (SSOT/SPOF)

• Personalization for the user

• Identification of the user



Admin OAuth in action
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What about the customers?
There is more than social logins and express checkout
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HEPTAfood – Closed Shop Login in action
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More data
Address completion services
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More data
Address completion services

for companies

03.07.2026 27



v

More data
Address completion services

for companies

03.07.2026 28



v

More data
Address completion services

for companies

03.07.2026 29



v

B2B Portal
Approach for connected

customer support

and aftersale
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• Where cooperative banking meets modern commerce

• The leading e-commerce platform for Germany‘s 
cooperative banks - Volksbanken & Raiffeisenbanken

• Powered by B2B components and use case related 
customizations and optimizations

Real world - GenoBuy
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Real world - GenoBuy
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Real world - GenoBuy
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Outside the box - extras
• Host your own IdP

• FIDO2 with hardware token

• Use logins in real world

• Service accounts with OAuth2

• Chain identity providers

• Time-based policies
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Take away?

• SSO – Single Sign On – Always be logged-in

• IdP – Identity providers – Cloud: Microsoft Entra, Google 
Workspace, Okta, Keycloak, …

• Workforce Identity Management – Logins for admin employees

• Customer Identity Management – Logins for customers

• OAuth – Identity sharing through visitor with additional server-
to-server communication

• SAML – Identity sharing through visitor without additional server-
to-server communication and in XML

• SCIM – Identity- and group-synchronization from IdP to your 
application

• cXML / OCI PunchOut – Login with identity with commercial 
actions intended

• Ask yourself
• Why am I not yet logged-in?
• What data do I have?

Joshua Behrens – HEPTACOM

Stay in contact
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